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1.Charter of Fundamental Right of the European Union.
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3.Resolution (77) 31 On the protection of the individual in relation to the

acts of administrative authoriteies: Adopted by the Committee of Ministers

on 28 September 1977 at the 275™ meeting of minister’s deputies.

4.Right to be heard

5.Access to information

6.Assistance and representation
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7.Statement of reasons

8.Indication of remedies

9.United Nations Development Program
10.Http://www.unpd.org/documents/what is good governance.pdf
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Thomas, R. (2000). Legitimaite expectations and proportionality in
administrative law, Hert publishing, oxford
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