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Abstract
The main purpose of this study is to "design and explain the employee voice pattern with
emphasis on organizational culture and mediating employee empowerment in state-owned
banks in Iran in order to provide the desired model (Case study: the headquarters of the
Agricultural Bank and its branches in Tehran)." The research method is mixed, which in the
qualitative part is thematic analysis and in the quantitative part, structural equations were
performed using SPSS and PLS software. First, specialized texts of research variables were
studied and then interviews were conducted in an unstructured way with 16 experts of the target
population in deep semi-structural method who were identified by snowball sampling method.
As a result, 4 dimensions were identified for organizational culture including Customer
orientation, discipline, specialization and ethics anf 4 dimensions for the employee voice,
including: useful, beneficiary, consistent and warning. In the quantitative phase, the research
population consisted of 1955 loyees at the research site that Using Morgan table and
stratified random sampling met}elgg,) 322 people were selected as the sample size. According to
the results, organizational culture was related to empowerment and employee voice and a%so
empowerment is related to the employee voice and their relationship was positive and
meaningful. The results also showed that with the promotion of organizational culture, the voice
of useful, beneficiary and warnings increased but decreased the consistent voice. The fit of the
final research model was equal to 0.573, which indicates its strong fit. based on the research
model, 19.7% of employee voice changes are made by organizational culture and with the
presence of mediator variable, this rate increases to 39.9% and each time the direct and indirect
effects of two predictor variables (organizational culture) and mediator (employee
empowerment) together, the total effect is equal to /596 which shows with the presence of
employee empowerment variable, 59.6% of employee voice changes are explained by
organizational culture, which shows the importance of this variable; According to the research
results, some suggestions were made.
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1. Bindl & Parker
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1. Outer Loadings

2. Composite Reliability

3. Average Variance Extracted
4. Nunnally
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1. Structural Model
2 Sobel


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

b puiie o Laly) S g pufitane e uabions 1A Jod>

) &oblixe . .. .
S o frodbions o ] preditans 1 s
<JA-¥ - - <JA-¥ Silwdially |« o jloKin )8
-J¥as - - e K |« | sl
-[os ANAS NARS /Ay SESHE lgl | | SlejlecSin g

5ok b S sl lojlocKin b ppiitme et abaly (6)oline 4 dngr b L

Al o pasuie A o)led Jgda 53 45 345 0 sl jline dlasl) o ¢jlurieilys

abls, & hlixe e FEWER
P
L5 4l YYISYA | -IA-¥ 3,03 d9g (6 ylize abarly LS  (jlosiadlys 5 Sl jlocSin,d oy
W _\..-b O/VYY -I¥as 200 399 (g holize alayly LS, ‘5191 5 OUSHE (oiloniaily (e
KW YV -1av )15 g (s holine abaly SIS (glol g (SlojluKim b
L5 Al ANAS XA | )b ool (8 (bl 1SS ol g (SlojlacSin b e dlaily 5

Jio ool b 5 0003,5 €13l (Y++0) fSom 5 oslaiss Lo IS i (i iz
20,5 oo duwle

"GoF=y communalities x R2

56 R? g wile ojle o STadl yolis ke alis communalities asls
Jse aw VAV ¥+ +2) T LSen 5 s sl Jao slpgy laojle yolie 5Sle slade

&S Cuwl oad /OVY Jdo il 33,5 o dlasMe Ve Jodn j0 &S jsb glan Lledged (B)re

)l Jae g8 bl I ol

1. Tenenhaus et al
2. Goodness of fit
3. Wetzels et al



http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

YY ojloss qod Jlo ¢(g )bl o> dolilad YA

Jxe B iy N Jgd>

O o > Syl yolie ojle
- i\ SlojlocKin 3
Niars -[55¥ & ilwdioilys
-/$¥) -fo¥. SUSHIS el
< JovyY ol

Kb pita e caps Jie & w3 i 5L Jio ool @l B

eyt gpe o Hlie YDA yous o ps (gybolize g +IVYY bjgel adlhe 5 (Slojl
e (e oy OVIYY e oo g pd (g)bliae 5 [5YY oligy adle 5 Slojle Sin b
oo o X IYVE ey 5 )blns o /EVE g piicdsiue ailie o lojls Simyd
&S Cawl 00 VWEAY panno i (gyholine g /550 5y95 5L adlie g (Slojl Kinyd yusio
o 3 555k (sl pane cplplly sl 55,5 VAT Sl )5S0 sla e & bogye (5 ole] ke
slailse b Gljlo Sin e daly K5 Sl 4 title olias 20y A0 el
Ol (ylLe Jao (igefl gl izt 33,5 o deb 3,555k 5 (sl g (2L Lbjgel
oy (gyhlize g /DY Niooypy adlhe g (gilwdially juxie ym peame s lade a5 M3 e
Gblizo g +/0+Y Kodgw adlie g (gilwdiolly ko Cp e Cops e MV/FAX e
Guyd 5 )hlse g /0 AT adlhe 5 (Giluiallys pite ( gpe Gy VoL YA e o po
oy (g blize g =+ /FFY il adlie o (gjludioily paie o jome cops AMOVY pe
ol S5 VRS ) jeShe lapume 4 by 5 ojle] Hlude a5 cunl oss AUNYS e
Olee dlatly 03 Sl @ 2l e jbline 30> D (el s )3 55530 (S e (]2l
owsSae abarly Liaus 33,5 o ol 185k g ] taiedgu oo oo (slaadlge b (g5losieilys piio
lol QU gjlosialls Sl b &S ol (e ol 4 Sl a5 (silosiails puite
oo gy e &S Amd o (Ui ()L S fgeil @l e b Rl 5L
oo e ANAY jus o i (g)bline g +/FFY Looypy adlie 5 (Slojluind yuito o
Cops Ve lFr e e o (gyhblize g /T Wodgw allie g JlojluKin )8 psio o pemne
o iy AIFOY yrwno o pd (550lne g < /FVE Ll ddlie 5 SlojlwSin, b psio o poanno
oS ool 01 NYYY sy ()bl 5 —+/FVF ,S5ko dailio 5 SlojlucSingd yuite o
s 53 55 e (6l e al bty el 5555 VRS 1 jsSke (ol ppane &y bigsye 5 obol e
sloadye b Glojls Sia b yiite le alall) (05 )l 4 1Ll o jhlize 103 A0 (el


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

5 SlojlocSin b puiie (p wsSe dbaily i ed 33,5 oo 4l Lo 5 5Bl cdiedgu oo
Abe il B3l gl ¢ Slojl Simyd al58l b a5l dxe cpl 4 )55l dilse

3800 ol Jowe £-Y-Y
s oy 45 A m o QU o S (5 )bline gy JAo 903l 5 Jol> gl ()
aS a3l oo (VVIEYA) ol (gyboline g (+/A¥) LS (ilosiaslys 5 (SlojlucSin b pite yo
Ot s i D9 o0 Al LSS o jlosiadl g (SlojloKin b gt Hhe abaly (g)bline
6 )blixe a8 ol (B/YYY) ‘_‘j S)blixe g (+/¥A5) LS Lglﬂ 5 OHUSHE gilwiially yuxio
e (it it g S8 Al 35 LSS sl 5 (gjluntialls it e alal
i St 635 Jso o dpulono izon 3930 25 SIS ST 5 SlojlerSin
O}.A‘i.o dl._.b).u.m dod ‘_gl)g o duwlxe ‘(Q2) )Ju‘ui‘.f —09;;\»] ua.>l.w ﬁblﬁn &S el Epog0
ul_»au) 4S ol Yoo <YL G:)L.c L9 ((*/YY\“) OL’S)K dlsi ‘(~/\°~\“) L;)'L»J.;ojlg) w&z)l
Olgse FHbs 40yl dw i obly Jie g Wi (ilwil Cgd o sdalie ydlie dad o
Cowl 00l +/OVY Jao (il &S opl Colps .l J13)55 1 canlio cuaS 51 (g sl Jao caS
s (o I )ls Juo (668 (510 51 oLt (V80 ¥+ +8) ()l g (g Jlas (polal 2 &S
Uil 3l ok &ly] Jae aS sl lis PLS o SPSS claléls 5 5l oslizel b imgh (¢ k3 lo
AoilacKin b e dlaly pogad 53 5o soloiayy Jte s > ol Jloygi S 5 3

Cw) J..ui) .))9.0 ).u [

Training Feedback | Responsibility = Dynamics

segp 38338 22439 32330

Eifes 37.628 Empawerment 5234 Ueend
F~s2am 26660
Customero... - Warni
ustomer o. “19282.__ — } /24\240__’ arning
g 31,905 : - 15.070_,, .
Regularism 4.7 13700 | Beneficiary
F —h
Specialization Organizational Employes voice Consistent
Culture

Sok 2ld Jhe ¥ S


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

TY ojloss qud Jlo «(g )bl 3o doliliad A+

aloiuday 9 (65 e .0
93 sl s alai Sl am b SUS)S ud g g S Lo sl (gla lSal, ey (gla Lo 5
sloosyl g ool | oo oS ol (gl sl a8 )5 )15 ol Jlas do (5 (slaain] 53,50
100,85 walyd losl )0 p3Y slacdle ) g cuslio i U cwl (5900 0,5 oalawl e,
Lo Slojlw S b 1y ST Ly (LS (olgl oS0 el Bun L ol imgly 9 (o
@355 sy Sy 45 Lol Ul 3 bls 5 Lol U8 gjlosiailys o Seole
2 olejer |y GLSH jlosialls 5 SIS (glgl o olojlo S puite do bl & Linios
9 403,50 odmliie Al 03> J1)3 oy 3590 (65)liS SSb a4 g olnl (Hed ()lSL Crio
5 ploml (L] — aseel 5,509, b g Caxiio ol )3 )b olgl sl o jite ) BT jks &
eyl LSt — iand 5,800, b sios ol Lo 93,5 o )] lie ol 5 o gl
SOl 5 00 S5 4 ite dw b byl 3 oogy o 46l g slal (ol (i (gla o slas
lagingg > o5 C8)5 8 Lol 3)90 (LIS lol wpaz dlal Sl (S 5 a3l (g5y5lsS
a8 el ] Sl o gl sl ol 5 sl 03905 dbolis 4y Ggmans b

ohlins g o alaly o) clmailye 5 SUS,IS (gjluiailys b ilojls Kiny o —)
1 SlgBer (W) )lSen g o3lis > 5 (W) i (gl b gdge cnl 2)10 3929
Sy oy 4S5 cl o151 (S 0 ol lado] Gl Jlail UL 3 o gy gy
bliul gz plgice «@Bly )3 2,15 3929 Jbline 5 Cute (slabaly (LI (gilosiadly 5 Slojls
ol cmlio yiaw SO & S 08 Ohgo M 3 A Cand slodss (ilwdialles &S 5,8
oy e (g g (o>9y BLod an ]y (LS ol (Sin 3 sl yian (nl g 0392
5 dlazslsloml el g ol 6350k 355 I ) WS o s pdicudgins 5 plojls > &8 Lt
ol e ansls 3 slojlo Kim b ol slal Lol 4y 45 .15 amles slael ylo obsy
aS Lol jliccily oy oles e (] )S pamass g (i biledss ¢ gaio 3MB] ¢ g,lho g yiiio
WS o cdlad ulBy Mol e 13 LSSl 039 4 9 (Jlo loss onind &3l (olaylojlw
it Calld) 5 6o yido 1115 395 oo ALt Culdy 2 M sl lsie 4 Sloss i
b Ul ol ghia)l8 ST a0 5 0wl (1B lalaee )3 b plojls g5 cnl Cudbge (ol
g 2l plBl T b eais by 4y s 5 aslid |, e (gl 45 Azl azsls
s blas g QMBI Jols b 3538 STyl plynta L) 098 ()b 5 935085 S)le
5 o)l LUl Giali8l czge Culed 1 a5 45 sl e3glhe ol Jpame 5 slaai] 3
whyps 03 a3 byyd ales Jl Gally plowl ) G139y L 13,5 o (T (3lusiollys
Sodad b Mo 595 pln )0 LS e M) gl ol pd (bl o (68 laro o Jasd


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

aS ollojle win jd sl o (S da g vb bl 4 5 00500 (Jded g (63)0en Ll
3 IMiwl gllacl cely 5 4l wl)sl Otf)lf 4 dlexel] Bgud o0 M‘J....: BIEIEY Ob.;.c L g
oo g 3 5 ahgpie U 0 1y (ylBeags ulual Jale (ol 457 0 IS Jore
Do dngi byl 4wl a8 cal Slolll ales I g adely 39 Medin (8 bl (ol
3 S ol ol o) Gygyis wlas 4 de g Aeilgs LS g sl S ol lojl il (gl
5 Lol 55,55 0556 )3yl czrge QU i (soloe 5 paass Sl pols e
s 033 Glolio b ol Lalg) g ord Slojl g (63,8 cilise Jilua b alasl) 55 Ltsglias
T 39y 23 & ol 2 ogMe alib nl g o g lojls Slas3lmanal 5 g 03,8
Ulys 5 pamass «)lae gdaw (902 YU sl 1)y S13501 00 e by sl sl
kY ..\3)91& dg>g & |) ‘_5'..\.2.0.3‘93' ol,o)‘L.: ‘.\.2.o.3|95 OL‘S)K O Cﬁl 9 .))lb @ P ‘Olﬂ [Dabuc o
Ll QU ilwsiadlys 3 5o Jalge 5l (S0 plgis 4 QS jaass g (il o &)
SRBULF RS
alaly 5500 (5191 > A O] sladdis 4 LS, dbj b U, (g5lwdiailys cpm =Y
g0 HLS ) (gilwniaily 45 Cunl gadge opl baimd Ll 5 aLdld g3 (5ybolize 5 Cuio
(W) ohlSan 5 (adas clatingiy L ggoge cnl 9diee plojlo o ol )13, L2l
eodae GEagh (elil 2 0)ls Sleb e (V41F) b g ple 5 (Ver) e 5 (i (28
g0 ng)’Lw.x;w‘bI 4 sb Olis plosl Ql)—Q(" Sl lles O‘)h“’)?.- O FLY
Olal38 b oSl 9850 ol il o gy Sl ol s 23,5 0 QIS (gl I3l
Jol wilyy LS8 a8 5,8 blasl opin olgi o 10 0 aalgs 85k ol ials el
gty 4 Cound g 4l Jld Sl (o)l (slaanlyd jo ks alaks g 6B jlul b 55l
J Bymo S5 g5 asS & blod (olly 286 luie)lS” (S5 aiules phBl o) Ll
by 39230 Ll b lpo 1y 395 5 005 )8 a1y (09 e 5 bl gl 5 bl plic
Cps blojls o a (il o olad 3 pils pac oal3d ) Lo b dyg,y opl faimd 0
Sb &S Slus px sl b e s (6657wl &8 05)b o SUSHK @ ol ol
5 Laolas] daslpdwy LB o 1) 2g8 cililas g atslis 1o b agd SleMbl 5 Liily pugns )|
by odo 1oligo (LS siailys <l 958 L famd )15 plajles Jlis] )3 my slaosy]


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

TY oyloss qud Jlo g )bl 3ot dolilad AY

i drsly )0 LSH (g ilwiiailys o5l slal Slolis 4 Jlas 5,5 518 el lgie Jlas
s Gtal38l g Ghisal 1ol ol lgiee 20533k 5 sl ghns sy Ghisel Jold
i B 9l Jos 4 0392 (25031 9 (63,8 sladlgitig &) blon &5 i)l o) o
Sy g SLeMbl ( 2T pdaw 4 bgio gl Hl3y ¢ baoss] oylo jo LS, caieilys 5 ool
Slelul e waodd oo dy Cod a8l g CuSlo ¢ bua wlua! b bg Slus! b Lo
dloul g jite ) Ken o 0 1) GleMbl ol g pagans < Joles 60555 0 )5 @ 1) 395,181 4
2 relae giiad))l (wlusl Jile 4 g famd o pus i 095 z8lo ) lojlu z8lio 5 038
4>y M?ﬁ)‘““ob‘) Mo d)).);dug.x)‘ 9 u)‘.:ly L)"""’l‘) cde L9 [t} u;‘.))f).w
a9 OMe )3 (5500 (1 ogle e (o9 )3 9 Sl ay 393 blie Sl Sples
Sy gel g S o I CBge Sz 0 CanSd iy gl g abpdy ) ol dacusls
5 Loos] lo canl (See > LS, ol faimd o plosl sl 956 4y Mg o 41051y Ll 4
g dpm wloly bl sl Lol ags lojls 5 Cu e jI L odgs lbdgw 4 livls o) lhl]
oLl sy § s Syl coles W yS o) plojlo Cylud (gols 500,50 )0 (SS
Sl 5 Sl 4 5 gonly (Ml 5 o i 13 1) e 5 o 53 plosls
eL;,o 0529 4 8 LsS sl Lﬁdmb} 5 iud s gdnwgi g Laas ‘Ol.x.é;.g.s 5 Ol yidio
loi Lagloile il o S50 5 diadid palie 3y95 5L pllas SO il piline (Ko (Sl
aS (63,9550 039 4o Ngd bgs 3 |y Ul o g pMel laie)S @ 1) 5, Shae 5,95 5b 45
4 b Copgll oge )35k ) g 5 Slee (bl s dgae Sl (o 05948 Aiso o

5 Costo adaly 3o slsl 52y o (sloailhe 5 LSS (oIl b SlejlunSin s -
abais ¢ ol5uss il sl Llg5 o SlojlocSim b oS canl )] saiasylis g s 1) (o ybolize
5 ool S o (WWAY) (bl clabss mls Uy aoes ol il plojle o U, el s
Oleles (i )3 4S8 (e g (el S gy @l b Gillae )0 Sl en (VWAF) (S0


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

ol b Slojls S yd o s plosl WWAD-VYAS  Loass Jlo 3 oliile)S e (ol alade
L 9050 ol ol 3l o 35 ool ol 5 S (6 bl oo ey iS5
el pladl ol as oa i e lylas alads 5 o8 iyl (gl LS, eSlie jiu J)le &
slaaleyw slsol 9 Ol_q-l)n 3 giecolsy sl »ogMe L, Q{] ECIRAW J..ta|9$ SSb
daled (65ygliS” SO an Cuns (oS b yiie (6 by ]38l cel ancls pdaw > slois]
Obyidie ;503 e 5 (e dwog (e (b e gyl deldl g0 53 sl (st
33 SSb 6ygldg iali3l g eliy) caw Jole cpon g 03905 1y SSb ol ©loss 51 ookl cas
b olen ol 48 55k gl Lials cel SlojlucKin b elas,l 3k 5l g o ke 5y
b 053l ol ) 1as adads a3l pae 535590 baly 5 5l o (sgpm 003)5 S5 5 i &S
S pomiai (slaain] )b g Slojlu s claanl s iso il ielS b cuddge pas el
ol g plolis i lojlw QUly (als (Glaiy Jg 55,5 JSie (B)b 51235 oo
4SS LS Cgllacls (i STly (gim pl5 )0 godge cpl 4 dogi pas Cijgo jd g 034 laloil
Sl QS Sl ol S)le 4088 sals o5 035 ] (Blss) ceslle S Lloa
Blaal ol aals jgye 4wl Kalgsa y pad 03501 5 lgi plos b Slojl Blual &y iy
Sl g ohieyls ke i g o5 ) dagi sl (5900 1 gy ealss Slojle g (63
Sy ojluw Dbl Slolis 4 i 05,5 lojle o Simyd SanY cjp U, lol 4 as g
Sloul caps 5o pB s il by ol oo )3 )5S ol d &S 5uid daxels > Slojlw
Ot el e 13 (5eST (bpe (U 4 QLSS oS Canl (ol (g5l (g ptite ST 3
ol 1 (Sl an ) (gyide Oluypd g 6dg0d S 1y (gyiddo slajlo jasis oUle widl o
5050 ol g 15 CIB 1o o8 (gt Lo 4y a5 110 25,18 o o &y lojlis L g 03905 ks
oleila sba iyl g Sl Gisu cp ol plgis 4 bl 29800 ol QLS ol Sl ey
i)l g coles (wlusl g coite Jlgy ol Dol b lojl 45 55 gk 5BME] 2959 5,5 13
il oLl laie )5 as 5,8 wialed dloul 1) 0350l pl (LS 4 Cnd Co e o BB
9 23 sbaygl e cunl (s 1) 1) 098 ikl dal g ol s> o g Cu e b cudllie
Slol 59 Pl 9 (s pdncdginne ( Slojluw (359 0 18 (lojls ) (Ml sla b))
Cuo 4 (6 i Jolod Mo gME] g dpaie LSHI J)le @ iy wales o o 1) LS,


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

YY ojloss qod Jlo «(g bl 5o dolilad AY

3 ks Dgmg i ed (] yid laie, S 5 4t b le 55 Tl g atily Jolus dgupa o)y
2 e dlonl 9 Ay il 3aoe Ya e (Slojle CBlial 4 o yiwd 2335 0 coge lojle
ot Dy s el g B Wie)lS S 4 plajle ol )3 0,8 Cules 3 g 29 o g
OB Cdgie e Gl cage (] plad )3 plai Sy 5 (lajle LSl (3505 Miapllas
Sojgrsl Sirgeiae b (=S paass 4 (il cale aules phil lojle Cojpiy 5 <)
mdiej dod > Kl ced (638 (g5 g pes Cudgiome > 4 Gl 15 e39: (S5 clacs g s
9 AS g (aasd dgdote dige) L b S0 0,8 s Cawl jipy w5 lhp Hawsd ke o
g0 )lS PL?U‘ P uﬂ;ly, Lf["‘“ C))Lg(o cuma.?u OO ‘)I.) L0y 002 9‘ ua..a.?u U"] )I u‘)ia.)
Syl g ()5 daw g o LS, eniadly g (cel g5 s 4 dlazel (e cije yial3l
3 g LeolSuss plo wlydas &l )3 bl cud i Cage Jole cpl 9305 o 3 90l pbsil 1, U
Sy s oy 45 Sl ] 51 (Sl 55 A oyleds Jgan )3 0d S5 ol —F
i Lo SIS (elyl s 25y VAUV S ylee s 5 0392 +1NAY SIS (gl 5 losles
S juxite 93 o (be lais 4 LS, gilwsiaily yuxie &5 Sloj i dled Jles] Slojle
9 M_M)_’l uLn))_m u_:'.e(v » 9 A_:lJu_n ;Lﬁ:)l AR A yoand w).;o D);L;o )1)5 03w
st o Ly Amd o 5L 45 0 <[085 Jslao S 3] i ga ob L ptens el
20,5 oo g bl Cpl il 039y yuxito () Gl (gonind Lis a5 39 oy
QLSS sl LS (silosiailys ¢ lojlunSin b watlie (s sl (D550l )90 )
Gad sl g olute Car Giegh W0 Jde g GeY @l L el (T Slad
255 )18 59 3939 932 QLSS (sl magi )3 0l 55 0593 &S ol e 1358 35
b aslgy s ’u"t""““’ Slptuse GUSE o (Glia)l5 B35 Jlai 3 1) olaayy, SSL -Y
GBS ) o n oged cpl o il wtly Jold alaulg g e yobds b yide
sl g gy S can jd g ol Aoy bytde b Jols cblie 5l il e
sMlyi 425 S g 03ghe (pl b g 03,8 CS 35290 il @) 5 Ll
- %] 9LQJ)‘ l) .)95

1. Back Office


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

g o b (o g St ot Sl an 9 il anld b ablie (oislgd ) 59 pm) )18,
Il caa 5 pldl (M1, o (I slo)ld) (sl s b g ably cabyy 0g0) Loy,
Slosion S LSy Jlo PBlis el (59958 &l s 10g8 EM asliisy (B
Higd

S ahlas! g oads padais Ly eole 9 358le Clolie o ()5 oladslcdslge LL
Cae 38 oY ale 9 oS @S 5 G AUl ) moly 5 gy sy (LS
23,5 ool s Ul el Glaal 4 o,

S 38 s g Slaglye aliEl g )k (68 el Ll )h (3,5 Al b e
ol 3ol &S wes el Ul slaxel L b g ool 8 b cou 1) 53 1 LS
ol bl b bl o] g azals 1S5 5 ey (ool cllss alais o oSy daslyide
Silwriaslys > pladl ) ol ot 998 gl T 3 39 pae g9 cuSle e b aiS
olye 4 ) Joee 1 g 9 J31 ) QSIS Lally) Casii 5 (29,5 sla)lS plodl s
Ol 9,5 )8 Cales 5 (32985 3)90 9 g b Slojlo Sin b cute Sl 5l (S
5 s U csiailys cge GUS e 4y dlazsl LilsEl s 0gMe ladl

Silotially Sinp )] s I pl gl (Gilosiallys dineiin (silusiellyings
Slol 4 e 550 351 gsdse (ol S (355 pali Ca b dalgs SOl o LS
OUSHE dlasiol wiy Slage (o )bl il e yls 0 LS sladsass z8) 5 Moo yig
Sl salgd el |y )l wds je g o

gl b 3gd a8l il 4 o] ol 5l ool b g 4,8 bl Bl (gla s i
Sl g asboged EMI L 5 oad (A5 SO Slojlucsin,d 5l (S (e SSL GUS)
Bl Gl (WS 051 @l )l dad by 5 bolpiin (glp 2o EbL alolu
b Gisliel s jle cllas

WYlo ©jgo 4 ) St sl)liSp 5 acbn So (ns9 b Conl Cunl (5952
5 polie aled 4 g 5,Skes 3,585k Sluds 3y e g alabe (lab ¢ Jlups
093l 5 3sdle Slolio ol L33l s oMo pludl ol 3685 (gjyslitS il 3 ol
g0l LS (00,8 cladiaily dawg cage 50850 4 Cuws Ul blize s £l
cab J@b& u».sbs\ OUT ‘_SJL&L;.JSO]” Sl

51 Sligins (> o), Kdmg 33,5 oo dloiiiny Lo

-A


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

YY ojloss qod Jlo «(g )bl 5o dolilad AP

bl Ly, 5 sl (Jed (clacSl 1503 5 3uind (gla pito dlal g ololid 4 Cond =)
i3 )18 oS 9 435 g o) 3p9e )

B ko) 3y90 (9> SaSil o > GUSH gl S5e el o> pp Y
25

25 )8 gl g 4Blae 3y90 (9> SlaSTl > LS, (gl (slately pyy Y

5 B bl =Y )5 o)Ll a)lge cnl 4 plyice Lo cnl lacadgise bl

5 Gl L) e bl suld g)S slacudgiome Js 4 ol L dnlae pizen
Soslasz 5 @i paf) 5 ond 55D Cadgioee > & = g0 d2lge (03b5 sl Sloj 3T
Sz o 22lp g alse gl JAle b iy, Pl al )9 g 4y baslibuny
(ol V ) o dawgio jsboa) baslas floj (98 =V 03)5 nolej 9 (o yielp (il b
J> 4 QU sbagul pSgw ol ¥ B3l S aite 5 ond S5 Lalpd s 4
Elads 33 alS | dolitiny 1o eSS g Jidne ol @by ely 45 ¢ slojles (lacumlun
ol Codgazme o inte =0 b (GYsb jla S plnil aL]8 a5 4 5 )5 IS Bl
el Stmggs <ol sl (lo Jsb 53 45 0392 )y el a5l it Gudod 395 <oy
SS9x 9% i0gmen )lge 4 & il (bl gl sl 1y e Sl 208
2 bdlod pbxl cins daasls s olul Qllld qualie ganaiey (KNse aslas
903 o)Ll g oo e g (505 9 (S S

d)‘}iﬂ"’ls“’

)55k b QU ol b SlojlocSin b abaly (> lgie b sl 5l g5t dlia oyl
Sk 658 o o) ogllas Juo Gl jslatedy Glpl (Hgd Sl GUS)ET gilesilys
Sk o) slastngg 30 5l g (S s S 2 ol cad g gjpslaS

aled (S3)18 5 ;S5 ilod S 5k gy nl (g Sl )3 o7 Shlil 5 (g5y5laS


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

uﬂé)@ -\
]

St

ohg? bl g higel 9 60k (wliilyy iing (g (poliiilyy (¥ 0) Sl Je i

09l &y (5S> Ay ¢ bl aoMe ol dis pogsS” ¢ i ¢ dliliue uab’lé,.u

Yo 1o

» o EMS el )8 S (slgize s (IYAQ) lgzdaze gl g (e e giul (b3 ¢ 5 oM o o I8!
I " gl 5 Ol g o)

oSyl sl by )4;\_»" (W20) .l (601, ST 5 3olioiasms ¢ Jlumy 03j pues cdudly ¢ 5 ailis 001,80l
Capdon 5 5ty slaimgly ackiliad " MS sl (Gl g (B ol (LSS (gl g o Sloially
Yo-¥Y (A ( Slblb asMe olSuisly bjgel

A= EEND sl Slojlos dnwg dolidad oS8

ol daldiad ' elainl el ol 13 (IS paass Gl (1Y) L ases « ot g el (3dg5
S F OV ¢ elo]

EFNY cslojls 5 i opsliie aolilad " Jad 0)gliio 3,545, b )9S IS (cpjl clojls e 3,8kes (25)
A=Yy

= o 0SS " ladol il Hlail b S il b Slojle Kimyd (gdlal)" (WWAF) b (g pin
A (S Slalllas 5 Sl pole Ll

e Slojlw Siind Cogi (gl gols (o SLb" (VFe ) ooy ¢ ogin g bl j5al dige wdljg
MY EY (FINY (5] 0500 55 aolibad el  EMS (cla 1))

FaB L allio 3 Jbjye SIS sl 350 Jolis" (VF ) unl 83 (so9b 5 3 ool
adlilad MLl 03ug LK S, (olutiadly )3 550 Jalos wyp" (IWAY) desmo ¢ soutl ] 5 hx yorpmns
NN c(;)\ ‘L;aUQ.uI S9y éJL.A Copdo

LSS (silwsiailg g Slojlo Simyp b (WAF) Ly (539555 5 daww cigl; (s w aguase 03lj sy
OWA leMb) asilojlu g (6 )unbs o clallae aclilad () Lo SLulS g sl o lojlo 2 g 3seig00)
AV=Y--


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

TY ojloss qod Jlo «(g bl 5o dolilad AA

iliodialg ST L ol ()5Sl gl Jre” (WWAR) .Sl o SZB 5 L e ¢ gabslS (ol ¢ gies
YoY-VVE (YN do b oo gy (ale dypuis ' LSS

u_.o.l.c doliliad ‘"wﬁs).\ LSL&ADLAA » d)l..\f.\{ <\l>)a dbb LSAQLM ‘5‘): &“’9) djl)]” (\VM) -0 jo> &)Lwdl?
cole aalilnd 65 " iy )5 Can i g ke adald Jlaie 5l wlate sl sy BT 9 Sle (VWAA) g s ¢ st
Masy Sy porde (2lolid 53 o8 o gy 3, (YAF) 0 by 000381 5 999l ¢ b s < 25
g SlojlwSind s ddaly (' (WA) grams (gden] g et sdumo bl puns ¢ gl o adomas ¢ inel S5
oo plodl Malloys (S (pogo Mol o alit] s aly oo plolso e 3 (Slojls Il
A=A cdrwgs y> dlaidl

e (8 L 650000 o 0y Slas 56350 15U" (WWAQ) ST (i 31 g dloms ¢ gol o oo e dilio
DY-FD (I ¢j3)yg pobe asllad " llsx 5 (5509 & 39 0 (sla] ailoys 5 (BLIy) (silosiallys
YIV-YFD O ¢ eloin] pole doliliad ' llox clan] (g plcdgiume’ (WAY) iy (maigd ol yigl ( o
2 ) (ilokiadlys (6585 (oS " (VTRF) oz e b 5 ST oo 3ol it o ol
AN XY (o3pnly o pie Slalllae dalilad ! LS IS gl 3,

215550 (53,-Sag) @l S 50" (IVRY) ol ol 5 s s Sladl Sl ol s 815 i
AV-Ye AV d3jh g e iy ole i LSS elel g sl mlie (g pivcillan] sliu

d)u,\wly l_x UT :\_lml) IS E) u)Lc)L.u &m)s J.Lo u.’>‘).|o" (\Y"V\) uyl ‘u.’x..m 9 o m\b)&w 439‘.) ‘°9l§
U_‘MQE)J_ U_.Q.LC dollnd ‘“(LS?‘A) ulwl)> LS’LC u::)}o’l uLm.u}c 9 olKuisly radllan .))90) uLf)lf yuu‘a)
YATVE XN - Bi90] oo )3 g5 L,

i s cla gy o Lol oLl g sy (IFAY) sasme (S e 5 o5 55 ¢ odlontonmo ¢ uallg ¢ Supoco
“NVe (WY (i, (S pole oKl Ao 4y M coDlus )3 (63,5 (slay yimg ) bl 6,50kl
My

5 L’)L.’S)lf o_\i)‘L.w db] = Foe J.abc &L.,u" .(\\°° ~) .Lo’).\#p 53 9 Oy ¢ o> ‘)Supl ‘@"Lé (e
(Sl plio Slallas ole asldad (g s (ollss slaylojlor 51 (S5 e eglS wiged) oyl (9> slagyloslus
A0-VVA (V)Y

oS oL jliel" (WWAA) dgaua ¢55LS g Cpmrdomo ( 63lgn Gy ¢ e Sy (o0l ¢y (5 yguato
plol ol olKuiily (Slusl wlio o (gl g3 dolilad ' Sl plio (slotis] 3 p (oo Slojlos (gjluotiadlys
MY=IYD (FEY Y (g) s

PV 3, Shee b slojlos Singd oy sl e s Lb" (V54 +) Lo giniian 5 oo o g b5l e ¢ p b
IVTNAY (¥)V e Slojlo jldy clalllae daliliad ¢ a8 5,500, ¢ ) comdoyn plio

Gilwdially Couddge (galS J_ol}F" (IYAF) 24y (ygm s g dosroduw ((ghazo ymo dud plnass o5 plis cowslB
AYWF (AYIYO  Jo75 5 39u00) o e ilalllae daliliad " LS )8


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

YR Slosl ks clalllas doliliad ‘"()l)’??. o AlulS 5 Sl wloyw sladyaly S50 Slojle Kin ) Js"
NAO-VYY

M By sjlmials 2ole G b Slojls 305 2 Slojle Simsh g 2 3B (VW) et Sl
AEOVAY (WY oo pale 3 55 ooy (513 S5g doliliad

gedlie 1 SlojloKimgd 3l oy (Vo) ladl Sla olsy g opdll pueds (e b ywes ¢ allCuoss
AR AN AT &(Y)Y &4\&»9}’ 9 @I)Ag doliliad "'Lélnjl““ Codaw

MV-AD §F ¢ g3 ply o pite Slalllas

Lo 2yg0 Jlojl Kinyd gilus )l oy aids )" (VF ) oo opio ()15 9 305500 e gl aed didyduass o S5
YV (PR lojlor )by el dolibad oS 31,5 5,809, b Jliows Joos (<l

948l ¢ Jolus

Mo LSO ailae Ol)lf)‘yj sl STyl g lojle iy oy abaly oy (VWAA) L, ¢ ool Bl
Y-V (YY) (s ililus g Coplo 0 (g (ighs (slod g, dolilad

osY .Y
Afsar, B., Shahjehan, A., Shah, S.I. & Wajid, A. (2019). The mediating role

of transformational leadership in the relationship between cultural
intelligence and employee voice behavior. A case of hotel employees.

International Journal of Intercultural Relations, 69, 66-75.

Allen, M. M. C. (2014). Hirschman and voice. Handbook of Research on
Employee Voice, 36-51.

Ashiru, J.-A., Erdil, G.E. and Oluwajana, D. (2022), "The linkage between
high performance work systems on organizational performance, employee
voice and employee innovation", Journal of Organizational Change
Management, 35(1), 1-17.

Beck, E., & Kleiner, B. (2015). Excellence in employee empowerment at
professional organizations. Journal of International Diversity, 20(4), 1-10.
Bindl, U. K., & Parker, S. K. (2010). Feeling good and performing well?
Psychological engagement and positive behaviors at work. In S. L. Albrecht
(Ed.), Handbook of employee engagement: Perspectives, issues, research
and practice, 385-398.

Chan, S. C. H., & Yeung, D. (2016). The Impact of Leader-member
Exchange (LMX) and Empowerment on Employee Voice Behavior. Nang
Yan Business Journal, 4(1), 44-55.

Chon, M.G, Kim, J.N and Kim, C.S. (2021). Conceptualizing allegiant
communication behaviorc A cross-national study of employees’ self-

orchestration of voice and silence, Public Relations Review, 47(4),1-11.


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

TY ojloss qod Jlo «(g bl 3o doliliad A+

Dyne, L. V., Ang, S.& Botero, I. C. (2003). Conceptualizing Employee
Silence and Employee Voice as Multidimensional Constructs. Journal of
Management Studies.40 (6),1359- 1392.

Elsetouhi, A. M., Hammad, A. A., Nagm, A.-E. A., & Elbaz, A. M.
(2018). Perceived leader behavioral integrity and employee voice in SMEs
travel agents: The mediating role of empowering leader behaviors. Tourism
Management, 65, 100—115.

Emelifeonwu, J. C., & Valk, R. (2019). Employee voice and silence in
multinational corporations in the mobile telecommunications industry in
Nigeria. Employee Relations, 41(1), 228-252.

Gholampour, M., Pourshafaei, H and Ghasemian, A. (2019). Considering the
Role of Culture and Organizational Voices on Teachers’ Professional Ethics.
International Journal of Ethics & Society (IJES), 1(2), 1-9.

Holland, P., Teicher, J., & Donaghey., J. (2019). Employee Voice at Work,
1-233.

Hu, Y., Zhu, L., Zhou, M., Li, J., Maguire, P., Sun, H., & Wang, D.
(2018). Exploring the Influence of Ethical Leadership on Voice Behavior:
How Leader-Member Exchange, Psychological Safety and Psychological
Empowerment Influence Employees’ Willingness to Speak Out. Frontiers in
Psychology, 9, 1-10.

Huynh, G.T.T.(2021), "The effect of transformational leadership on
nonfamily international intrapreneurship behavior in family firms: the
mediating role of psychological empowerment", Journal of Asian Business
and Economic Studies, 28(3), 204-224.

Jada, U.R. and Mukhopadhyay, S.(2018), "Empowering leadership and
constructive voice behavior: a moderated mediated model", International
Journal of Organizational Analysis, 26(2), 226-241.

Kewe, E.F. (2018). Employee Voice and Job Satisfaction in Deposit Money
Banks in Rivers State. International Journal of Economic Theory and
Application. 5(3), 42-46.

Kvale, S. (1996). Interviews: An Introduction to Qualitative Research
Interviewing, Thousnd Oaks, CA, Sage.

Li, H., Xu, L.andFan, Y. (2021), "Cultural distance and customer
orientation strategy of Chinese service MNEs under the belt and road
initiative", Cross Cultural & Strategic Management, 28(3), 657-678.
Motamarri, S., Akter, S., & Yanamandram, V. (2020). Frontline employee
empowerment: Scale development and validation using Confirmatory
Composite Analysis. International Journal of Information Management, 54,
1-21.

Nunnally, J. (1978). Psychometric theory, 2nd Edn. New York: McGraw-
Hill, 1-701.


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html

[ Downloaded from gjal.smtc.ac.ir on 2025-12-08 ]

[ DOI: 10.52547/qjal.10.32.59 ]

Park, 1.-J., Doan, T., Zhu, D., & Kim, P. B. (2021). How do empowered
employees engage in voice behaviors? A moderated mediation model based
on work-related flow and supervisors’ emotional expression spin.
International Journal of Hospitality Management, 95, 1-10.

Rai, A. and Agarwal, U.A. (2019), "Linking workplace bullying and EVLN
outcomes: Role of psychological contract violation and workplace
friendship", International Journal of Manpower, 40(2), 211-227.

Shan, L,H., Arif, L,S;M., Chang, M L D. and Wen, C K. (2020).
Organisational culture towards employee voice in malaysai: a proposed
conceptual framework. Conference. 8th International Conference on

Business, Accounting, Finance and Economics. At. Kampar, Perak,

Malaysia.

Son, S.(2019), "The role of supervisors on employees’ voice
behavior", Leadership & Organization Development Journal, 40(1), 85-96.
Song, Y., Tian, Q.-t.and Kwan, H.K.(2022), "Servant leadership and
employee voice: a moderated mediation", Journal of Managerial Psychology,
37(1), 1-14.

Sholekar, S and Shoghi, B. (2017). The Impact of Organizational Culture on
Organizational Silence and Voice of Faculty Members of Islamic Azad
University in Tehran, Iranian Journal of Management Studies, 10(1), 113 —
142.

Tenenhaus, M., Vinzi, V. E., Chatelin, Y.-M., & Lauro, C. (2005). PLS path
modeling. Computational Statistics & Data Analysis, 48(1), 159-205.
Wetzels, Odekerken-Schroder, & van Oppen. (2009). Using PLS Path
Modeling for Assessing Hierarchical Construct Models: Guidelines and
Empirical Illustration. MIS Quarterly, 33(1), 177-195.


http://dx.doi.org/10.52547/qjal.10.32.59
http://qjal.smtc.ac.ir/article-1-1076-en.html
http://www.tcpdf.org

