[ Downloaded from gjal.smtc.ac.ir on 2025-11-07 ]

[ DOI: 10.61186/qjal.10.34.37 ]

Identifying and prioritizing the components of Good Governance in the
Health Sector using Analytic Network Process and DEMATEL Methods
Zahra Rajayee,' Mohammadmahdi Nasr Abadi, > Seyed Ali Bani Hashemi,

Parviz Malekzadeh Torkaman*

1. Assistant Professor, Department of Public Administration, Payam Noor University, Tehran,
Iran. zahrarajaei@pnu.ac.ir

2. Assistant Professor, Department of Mathematics, Payam Noor University, Tehran, Iran.
nasrabadi-m@pnu.ac.ir

3. Assistant Professor, Department of Industrial Engineering, Payam Noor University,
Tehran, Iran, Corresponding Author, banihashemi@pnu.ac.ir

4. Master's student in Public Administration, Payam Noor University, Tehran, Iran.

Date Received 2022/11/18
Date of correction 2023/02/09
Date of Release 2023/02/26
Abstract
Due to the importance of good governance components in the health sector, the
purpose of this study is to identify and prioritize the components of good
governance in Khorasan Razavi University of Medical Sciences from the
perspective of experts. The é)resent study is in the field of applied research in terms
of purpose and in the field of quantitative and survey research in terms of data
collection. In this study, the indicators of good governance of the World Bank,
namely transparency, accountability, corruption control, participation, quality of
regulations, and the effectiveness of maps and tasks were extracted. Also, the
indicators of the standard questionnaire of Moradian et al. (2013), the indicators of
the proposed program of the Minister to be presented to the parliament (2015), and
the national document of the health sector in the fourth development plan were used
in this field. The required data were collected through a questionnaire that was
distributed among 15 experts. Finally, the Analytic Network Process (ANP) method
was used to perform the analyzes and the DEMATEL method and Super-Decision
Software were used to determine the weight, importance of factors, prioritization of
indicators, and the effectiveness and efficiency of the indicators. The results showed
that the components of transparency with a weight of 0.312 won the first rank,
accountability with a wei%ht of 0.189 with a weight of 0.172, and the rank of
corruption with a weight of 0.172 was ranked third among the components of good
governance in the health sector. Also, the components of transparency,
accountability, quality of regulations, and control of corruption are more effective
than their effectiveness. Identifying and prioritizing the components of good
governance and applying them at the level of health and treatment can help
%overnments to achieve social justice and create equal opportunities and improve the
evel of indicators such as health.
geywords: Good Governance, Health, DEMATEL Method, Analytic Network
rocess
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