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1. Arab Administrative Development Organization (ARADO)
2. Global Competitiveness Report
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1. World Economic Forum
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1. Free good
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1. Administrative Procedure Act
2. Codes of Good Behavior


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

VY o Sl g 6,151 5jlwostes

f\?hmg‘ Q‘Jjﬁ s&.ﬁ’:ml?- C-LP w‘ JL&.}) JJG O;MLJWJ?; ‘A.L\S\ﬁ Q)M@
5055 Ganw s C'\,ﬂj\usiw@m Gy S 5 del 3yl 53 SuS1y
RGSOH g JE lasKans 5 golsl claolesla 5s osd 5 enS 55 b

Ul 53 VWM Il s oS () (6 S e Slapl 5 Jpol 056 oY
RIS (S > A JJB)W r@&i‘sﬁ ol ag aslad a):e .hwf osle VT
éj_;:-OML_wj:\Y'/\/\JL»)JAJUNYO_.[\.J));A)MA{LSJ\J‘rLC«O)J.G
LSy B gladde el o 3l ey 45LE3 03 JLES ann S S e e see
O.:_}JQ’))_.:IS)JJH}A Ql)ﬂ}w\ﬁjukbuéjb-éLA?Um)()%S(}.@;;
L VA 1 oo Sladie 3l4e Olgie U Jsl 3 ool 85 4 Jols Lot 5 o
;L”)l_a_’r'}}j_a.u ‘&JMm.byfd)\ub‘w‘wQ O._’JJJ“)S;.)Q‘)JJJ‘\SCM»‘
Lpss 83 55 .0l QM‘)Q‘A‘J\;\J{VSB-JSJM‘oJLJJV‘}J by osl
‘_g)\;\‘_;uff.xa_w).x_g\ﬁmggo;u\n ;j,\_>(_;)l>l§.x:_WJ¢;l_,lSQl);p
3ol odle Ve a4 Sengi 5 Ol sl Jotie paw s Tulg ol al ol
sl ) bl —olal SlaclSsls s dliiaie gl L;J‘a—'-‘) PR3 |y
w‘o.’jscjkﬁdﬁ}a&

ol 48l Gy 0k oLl OF @ o i S ol ST bl 4 4zl
)‘@L&Mcurw\}g\jdwljJlﬁlb)jﬁd}bk_ejla)\‘@ﬁgw
ol LB 8 5 e Sladly a5 L 5 1 S0l Tl oY

\ . el Z
ey by eS8 4t
bl lmeslw Ly BLS 1 55 g Sl 055 S o=y 0L 6,88 4

1. Plain Language


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

YA 5l o) ol Sl Jbw (5,15 Ggfio abtbg— ol asllaz 1 TTA

Jlazml sl 0y 5 esti 5 ls1 s 5 Sl e O3 oAy o 535 n oo
S | > «OECD, 2009: 14) 35 doal sy i Wol&y 5 jobiil bu g ol gl >
) Sl Sk it e oS el wid i O (5l B e il 3
oo QM) adge 2 L )l 2l 53 Ll al 5 s Ll oS L o il 5
S O 3l Golaie g Losas s 53 0 45 ool Ol e g b 5
Olg el 355 g0 odlital g s Oljle 5 LU 5l aS (635150 55 5 Ll
Al andls 056 S s agd Ll oS D sl

352 ool glns 5o s oS el allis O gt ls oeal 0l = e
o=l edss by a5l asl ol 18 Ol e b ool 5 Bl ekl S o
S Ll s Ol g s &Wl@‘;}.{w‘\e—j e s Calg 5 el S
Olslw sie glay s S ST dialy fran 3 S Cund o5 AL axils sl o]
Ol 5 5 Lap b =iy 5 adlid Ll glaly s ane s 5 oladl (o Sen
slaslg lesls 3 5 0 sy0e 1y Ol Le 5 (gl g, 0L a2 3l sl
Ol 5,0l (SKsSs L bLsl s plaaaliion 5 baasbias 55 gy opl 53 st
23 sl 5 sl (6,584 (bl Sl qslsl slaasl 5 sbul g o)
L ol Lol Jles! s S e jalo Jed cpl 5l 935150 5 sl

RN W BT RIS S RPS WAREPJRP EWCE RN I WP
4 38 4 0L Ol ctaS l Gl s 5l (S S Dol | (bl 0L b
S ol O A c’éb Ol g axl o 5590 iy aS 3 Lﬁuf;); ol
5 LLA T s s cul 03,5 ixe glasbcad ( 28 5 )l ﬁl‘“ Silwesles ¢l

Ll Ll Jhass ct s LS el s sl 0l 015 S 5 alale 0L 4 g bl ol

1. Comité d'Orientation pour la Simplification du Langage Administratif


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

LS SN PP P PR PPSTR e

Sl 2L s pper s Oslee |l 03,5 slowsl sy 0L 4505 Ol e
5SS il a5 L WSS e LS |y b, by oS Gl S
DO ,es L aS Sl )8 (e (gl sl ol 95 a0l 53 sladsl
Oliws ;o2 5 (OECD, 2006: 54) JiS' b j2e ¢ Cllaly s b s LU
Sls o 5 i 4 olnd e s Sl s alenl A el G 53
b pllee S5 bl shls b g e SO 5s

63500 3yl 355 Ol ol (gl i rLEJ 2SSl OV 5 sl
L obesl aS sl spmy oS o o3 3 01 5l oladised 5 adlie 5 ool 1y,
S T s SLalis (golews 35050 53 (Jle gl easls Dl Re 5 lsd O g
St s o5 3 (V) 5 () Sl 51 5 ol a3 IS 4 ) slaodls 81
5O sl il LS bl Dlslgniy dile (e sl sslizal LUl
Sl S el said walid Shle 5 B g 55 G 2050 3 poren 00
(S ) 0 b 5 ddho Laad ol le ‘Clé- VU VRPN LO I J):)rg_é&ﬁ sl £
ool 55 el o351 595 Sde G 3 OKGLE e dle 401 0811 TAn
SLS 1y CeM 5 ol 45 ool Ladlos by il 558 Cunds 3l s
S )3 oS o P o a5 oels 4 0L ey 4 5 lanilIS
G Sl 5 Al a3 Gsim oS Ol ax e S el 3 1 i 5 s
Slo e 123 Gy 3l 5 s LTt G b aS ol a5 Ll je g L
(P8 AYAY (1) (e 0Ly el OF 5 LIS 2ie Jas G 3 53 s (Ll

O3 5 SO0 0L ool gans 53 sy saalp Olnl 53 s cnl L

S e W-)b &:JL:JJ‘_}QL_:) U;J:—WS/ LS‘))";’ MLM[M‘\ ODLA b)\..l.s 3)2-_9 6)\)‘

1 .Plain Language Action Network


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

AYAY 5l o) o losd ol Jlw (6,15 i wbbgy— cole dslilbas Yo

) Sl (Ko b OB o sl 2 WAV 50 adr aler 5 A,
Cnsl adls () 528 3 G)b'-).s B 0L anw 5 5 S sl o g 3 LS 1y 5l
3l 5 0L il ol 53 Spoaalp 5 IS Gl 5 oS 5 ade 55l U
B 3l 5 0L OeKin b aatiald 33,5 Jlsodgs UL o b 4 |y ol
Il sl WWWANYE 5 VWA /T 5550 Yol 5 YA Sldr o s
Voesle 3 S cedie 53 4 S | sl el l D3 o e 3 S0, BB S S
0Ly o iS4 gloyLal (0lnn b b s) ¥ oesle 3 4 5 (OkuSn 3 ilal)
a k;lo)u\}:jjii: Slyde 5 oelsd s il 0 dis S4B 5 (g5l 4o )3 jlas
ol 0 e o

o)l GBS 5 g, Ol Sl eslinal pa)a OF 53 oS (635050 39dme 31 (SO
sl 5l 5 ls) slgiig 5 ang ool Jardly s ¥ o3l (0) iy el o2
SLedbl sl s Laol isligS L 5 Iss Slgeas 5l Jsa plis
Gl sy iy WWARY/A 55500 50U Ol a1 oDl (a5 il 3
3 S e egd B ke 4 sl 5 Dlseae e 5Ll 5 Sl ol ys a8
el ol S5 a0 Jandly s Glal 51 LSS Ol peas (0 s0e

5 SME0 s 53 bl slasls 5l Sl il 4 a5 e o 5w
oS ol 1S sl 3 ,b 51 Ol dily nl 3 il 528 (bl ol
e @SOS Pl IS slac ol AST iy pulis 5 o Sove
SLEl 5 p3Y sl o gl ol e g OIS e a Gl 5 pds, 0L S0
s b B8 Ollasl Coansy ol jsba LIS 0 o) de 0L sleal, SIS

s 5l

Oy e e alalu slowl .0

sl Kaly 51 SS Ol e 5 oailsd e 08l 18 e mes 53 (gl &l 5l eslanal


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

IYY o Sl g 6,180 5jlwostes

s5ms Lol 53 45 ot Dl sallin L il (13l (g5luesls (51,2 nlin
0l e JLasl dcpl 53 Sl e 5 sl e JLas] 5l ke &S Sl opl el
534S Sl Gl Jold L S s )l sz 538 (S e aile s
sl ()L Olojlw sloaly J ol iy i oo A6 12 VlasY sl 0l
Slap (s mSU LAzl LS 53 15 ol ie o 4 by e slaalela slowl (T410)
Sl i celoul o S il (18 e gl 2Ol Sl 1 S sl
sloml Ol ke 5 il B s 5 Cd Gl p e Gl (o Sha Dbl sas
ol I OLSal sl Sl e 5 il B el e 0 eyt WOT 3 &S Wiles S
Lo s el 505 Glid Sps 4 p8 G gl i sbul Lo
Dl e 5 ol ale slie s a5 ol ol Blad s el 5 S oS
328 558 Yhogd Yoo Jle jo el pldl o) 5 G s bl Ky el e
Dy sty Gl e dy g s oS Kles S sbml ) alaiabe e Obsle ()
sl s Sl s Gl JelS e Sl 5 555 50 e gl el OIS
53l s B oy el s el L1 Sl s S0 las b
3 (OECD, 2003) Jledd o3ls 13 Culu 531480 Jlu 31 il ales 35 S5k
sl s B S0 56 sl ol 3o b 5l Dl ae 5 il eled 0 S
3 01 3 5538 ol e 5 0l eled &S ol l s ol ol 350
woledal Colw ool 534S s 5ae 5 w53 Les Sllsl 5 LaelSls j5 5 el 4z S
635 Gla N0 0 pl5 a eyt b b1 3 55 andl b s s slizul LG
Sl e 5 5ol oaled el s a8 53 i sl b 5 4B S Oy
5 ol el A G ol sdote SV 3 3K U3 psas s 53 Y oY

)JY‘(.INJU:!/(GJJJ&_,J"LM ‘L:jl.:{“ B g:,.w‘ g_)"")':""’é DL u.:%] u‘)ym Q\)jid COL?-JS

1. Legifrance
2. www.normeinrete.it


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

VYA 5l o) olosd ol Jlw (6,151 i ubdbgiy — cole aslilas VY

23S ol I 5l Amy ity 3 elad 5 pl s el 0 sl 1244 JLu
el S5 53 zws B (VAYY)

LU S ol s cole 53 Sl 5 ol b Gy Lisl &S ol 1l g, 4zl
mils doal i (el Ol L azdls sum s Sl e 5 el opl Ol (6 sl
L s Db Lo plBl ul 51 iy e Slas S Al QB e 4
PPN PP s Dot |y 05 (ol Sl sae 5 B LA S A
J“J)_.fy L c%\; Lo, 528 51 &y oolanal 5590 avay ol 53 &S oo sl o 2
055 sbul LG 8 ged el ST (Rodrigo and Amo, 2009: 3) sl o3 55 5 s
eolns bads 55l (golws o a0 cKledls o e dlel )3 oS SLseae
Sl Sl B el 5 o) el g Sl e Dlegb g (S 56 Cand
A el s 93l sl

53 (Soo15) Dl e 5 ol e salolar sl (sl Ol s Lt 5N
055 5 (ol Sy e (Sl Ry A oa sl S5 LB e et
03,5 ol Sl de 5 ol RIS Sl s gl ) placgle oS s ailss
e gabeln g bl OISl 5 Dbl shila s cpl 31 elS e S5 (s s
S Lals (ol ol oslel Lo 55 G b oS 01l oDl () sger e 5 oyl g3
GatS pezme Sl pan (BN ) 5d Dl pan Sl el 4o s 50 DRl 5 (S
(sl Il shsd Dlsan ( (Kb B Jlosly b lgeas ol omlias
e Olses 5 5538 e Olgs sy St bl o Jlo 5 bl gl 5
Sl il 53l IS Dl e e il 5 0L s Sl 5 63!
(olsl S aas s ys iled s (..S_E,S AS AT 55 aS Dl e g il B As gams

uj)_z;- \;_l}l&ﬁ) .\4‘0.\_\» (_QJ\_«JV.:M.EJ L5.’.)\.& 9 LSJQ.".S géﬁjﬁ CLSJL.a;;\ JLA cw\"u‘

1. www.dotic.ir


http://www.dotic.ir
https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

YYY o Sl g 6,150 5jlwostes

KQA) S PR PPURCI
sl 5l i (ol el 4§ Lays e wbelu pl bl (a8 Slal
Qﬁlj\u_.i.éu..g:,_w‘a\_a_-}:Jjj_néjlijQ\)J_iafLEJCW\‘_guUﬂ)sﬁwl

Wl 23 Sl sl 0 zo? wlelo pl laaly OS5 oS Colual

fmdd @l oled e Sl ie 5 18 e 5 Dl (e )

nal Ol e 5 il sd 5l e Oy 2 g il 53 SSE LY

fE A el R SSE Y

o s ool Sl sae s ilss cu s, Ol Lt

L sdse sl oSl Glasl S 5l oy de L 050 G Camdy ) 5 s 0

O Slas s 5 3150 SIS @ 030 Hale]
38 laae gazms a4y 5 Cupdlliier Ol 5 ilgd SO I Ll A

(YV=Y0 Olen) S aK.?.w) B CM}A" J"L“’\j"

5 Ole 5 58led gl 4t sl Slale cpl s 48 SUSGT 4 a5 L

! a3l S 5 S Losl Ol oa el 0dd dged O b 51 3 gte 150 w3l
iils 455 a0 a8 5, 5L Sl LS andl .l zeS Ol wlie 3yl ge blas 55 Slle
OF Sledbl 03 S 54,4 ‘Jbqujwoh@\j\;wlvswu o)
Sl ke g 3l Sl eilodd o Wbl ol 53 45 51 0e sl el plulis 35 5
5 ol Jeddl sz @ esle 50 s e 53l placole e bl
ls 5 pnas 5 g Slgeas 5l B sa plis 5 beaslicy sl 5l slenin
4S Sl 03, NYAAT/A &5 50 sgacr s (DU SLeDBl Slals Lol
S dens (40 e 12) (s3Le Dl sme (Zislae pMel 5 wlal olS (31l 51 )
s odhe &S Slgas ol Ll LB Laed gbaol&aws adS gl wbele 55 Lix]

Sl 55 035L clad o sl IS L 5 G 3 0 e LOT LSS 5 Laslans


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

YA 5wl o) olond (Jol Jbo 5181 Bgfio idgs— ol aolilas 1 YE

SN Sl s Gagan 534S O Ko el LoVl 3Y bl s Ll

(ASL ol el

s Db syl 4 b e sbcule sbwl A
slagl el SeMbl (55l 5 pan oS ol (s5luesle Slae s o Soge Sl (SO
e 3 e Dok 615l 015 e O 3l eslial L oS ol 5 5] slaca
i Olslite 5 OG5 s A 5 el Ol 51 015 o onm o oo 3bml L3 S Iy
Al Lo g Laas ) C\yl 03 als b llse s clS e gee slaslg 5 ol il
S s Slads gl glacslu sl 4 dlisie gla ) 508 ol ) en s
00 5l i \((@\ﬁ)) Olge b jme &gy oo see Olodst Colu i gad (6l ¢Lles 5l
Gosld (ul anily 50 (s s e A SO S O o | 050 Sl
5SS ) 53 330y e Dled s JLostl s ol am g an ) Sledibl
S Gk Sl s s el el b Sl s s ol WS e Ol el
Sl ST e s S Sils s gl g aslialis 5 oY el S MADANIA
35 oo il ases 5 Jes glaslg s Jad glais gl gl o ]

.(E-tendering)
by i g4l b s alal LS Slsle olex LSS
L . 5 (tuempresa.gob.mx) <ol .culos, S slowl |, plasly oo (g3lasl
Aas e o3l Cul pl ol sl sl Y208 Jle s 0550 b sgar
0 ol ol 3l eslimad b cdias LSKa5 1 (salasdl o8 G il g o 45 ol
ol 3L il sl Caws s 48 Of G S b 1y Sl a5 gladul 5l s e
slasly i sl o ool o OF 5l iy S sl e Olejla 0T 4 Ol

|y oilises sl al3 S 5 U5 S o o 1) (gadaie k;u(vé L3 S o an| o Cilises

1. www.egypt.gov.eg


http://www.egypt.gov.eg�
https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

1Y0 o sl Sl g 5,150 5 jLwostes

L s Lacele i o jsme 5 Ln g o alie 55 5)05e CAE) 53 45 s S e L)l
S 03,5 = bl Wil e ol ol pl sl b tiley il oo Lag s
S e sl G b s Sl &l 3 G 3 e b st b
Loy SOl aazd 55 o Olpisan (ol opl S il o 1) s sl
T il ael  alasled iy 51 S0s (s sad G 835 0 e s
Dbl bl ol 3 ol o b 15 e O e ol Wl s Slaas
Cadies lasly s ccgle Olea Sl eslinal b 5 diS 6,53 OF 45 1y 355 4 by e
Al ol 53 LaOT b s el andls o zws I

a5l b g 4y Bl S S s S el (1 4 el gy 4l
Shasls S g sype b L dlas opast o 5 el Jilew oS 00l (S5 S
OeSs Syt Syl & Ol g g s S 55 Jool Oluael L S0s b
(OECD, 2009: 23) Cousl Jl5 5 55 5 oowlio (5101 5l (5l o 4K 5 ol

o o soe Slodst il 05 5 S S gl e gl 2O Ol ul s
WAVEN O o pame Sis s s i Sl asbopnl € osls ool a3 S
Growebz 5 o e Ol da 26 cpl o Sage 3l SS Ol e (sl Jlely 5o
Slod s 5 DMl @ p3 50 p g0 e 5 Ol plaws gl 55 03,5 LS 1, 58
Ol L s e o (B 5) (5 55l ol&olor (3100615 a0 o 1ol (glaelSans
s ay laslo s AT ola s go Lol s diwly (pren 3 duled pl31VFAY JL
slacs i s Sl ge datlosle il s 4JS Dledlbl a4 03 50 o gas plaws
s ol Oslrs lace g5 5558 ol glaglilead 5 odhad G glaslg s
g 3l ol 3 g 0l ) de 03 0 JB g (531001 @I)MSM'@U)W

.&ﬁo)}w%&gdﬁcﬂjxﬁ&bgﬁf

1. Australian Government Online Service Point Program


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

YA 5wl o) ol Sl Jbw (5,15 Ggfio abtbg— ol asllaz 1Y

LS00 e Cj_b ol 5L (S s Sl s s slaady 53 VWA JL s
ot ol s Sl s Sl Sl ¢ NEg! el Lo Sleas
Cslan S350 55 S35 5 SIS ol a3l oy \(‘3;‘ Ol JB s
IS U ol 5308 5 o s g2l SOl 5 g5l
(o lLaml )yl Olsl (s 5 Jbanil ( Bisel 05,8 V1 & a3 slaolKins Slads
LIl 5 (ML o3 Kl 5 63,500l o5 1 ol 3 5 Sl gl
e (S5 Jeam 5 Lely el 5 onl Sl s 5 Dl Dby 5 Ll
(e 5 St 3 Jan 5 (5SS 5 Kb ol 5 sl
s Ol Sl a5 e UL ol LS s Js NP JCH PP TP
S S Sleds o8 s (g5lwenly J st |y bl (5558 5 Sbls )l ol
530 ol de s e alanl e o850 VWA 5 e 55 gt 53 S s
A gl 55 s K S e e JU

LS s ol S 5S Cunsy Ll a8 das o 0L Qlﬁldbelf):@dﬂfj
(el 3 il et Sy S sl sosks e slasl (s Sl il sl
ol 534S s G Ol il e s ges Slods S5 xS syl 1 a0l
Ul ad e Cao s L0k G as i o8 55 ol il ol @351 o8 5
St 5 g e 35 B 5y o) 45 | oSs iS Dladt gl ol 55 S
Sl s ol S 155 sl 2y SO 5 030 4 ki S5 S
OFa le) ol

WAWIA © gt 5528 Dladst Sy e 050 oy Joad (G5 20z 05Dl

1. www.Iranmardom.ir
2. www.iran.ir


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

AYY o syl g 6,150 5jlwostes

Al o ol (Slaeliesy 056 ol YT esls Gl ol 035 = e S5 S0 s
S Soso st ol Sl L sy )8 bl lafg) 5 Joe 5550 sladyl 3
9 sl G 5 Codlw (CudS ausa (L33 (Lo el e sl )8 5 Sl
S S b a S 5 LS Ll 3550 4 5 4 3,0 Sl S 5 il el
s I8 Pl 5 sl e 1 R,
5 CmhS s e L Llcab ge Sl gbeelSannn 056 pl YV esle 3b
e e 1 ) Sl e ed sla Jaddly s Cule s b g o0 4 Dledst oS
1L ¢\>,u'l
$0las L el an Dot (Gl (G030 o st 53 (S S Gl pUb1 )
e Sl il olie 4SSyl 5 OF plnil
(s S gladlas 505 G b 5l ekt el g L5 5558 (sl b il Y
ax| (UJJ Gl g SO S O pan Ol s 4 Sl galyl Y

eu&ngsélﬁé|ﬁ|al§;m@ﬁfd)}¢;—

a Sledst Gl 53 S ppr 5 T sl 40 050 nl BB YA esle s
S0 Hos 5 s G b 3l SEa Gles Dl lad s s 4
3l s O plowil L li b go 51t glaelSaws 4l 33 8 oo sloml L0l g5
doled €l 5She cpl Jaw s 1 il o 1)) LB 30 b cpl 568 Sleas
ey o a5 oS ol gldle 5 BU (6,538 et e 050 0 e3le
il gl ele ol G ol 48 5 50 05856 48 ol S e
(olsl Sleds s SLedbl (6,5 3l eslinul 4 bg o ssl 35 a5 5 Sledbl c L
Ol oDl (5 g T &S 5 5 sl ot Olesle o b 51l i o g
Ll 5 oadtlela o b 15 0Ll ledlbl oL 1l (glaolSaws adS oS jLie


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

AYAY 5wl o) ol Sl Jbw 5,15 Gl abtbg— ol asllas 1 YA

5o (atbln o b 5l s S 5 e osled Sl eslinad Lol ool uled
238 e S LaolKaees 3 5 g0 LoDl 5 Laosls Jluas!

WAENA Gl s osle ol Sl sl e o3l Yo jas oS gl 2l o
Glresls Ulcibgo Sl glaelKiwsn asbopnl plVoesle b dowy oS @
ol b s Sl S sleds o808 50 b sl 1y s SLledbl sla STL
534S i b s 3 WOl jlastl s b s axasliS Shral 4 gl glaelSaas
S p bl ot ps Sy S Slatst 68,080 el 0 1) el ()
3 e o sladilels Sl LSS Gl 655 0 5 el e Olpeas & ol
by S S slaely (251 5 ol ok 5l ] laelSans o3ls slaalSoL,
el sln Sl 5 Lan bl ol 5o o SLedbl VL5 5 ol 4
sl s bate 4 LIS St slaolKann 550) o3l b Ll o o asiie
33l IS 5 o ojlad o350 b das o Sledbl (slaolSSl olad 3 p3Y i
ol (sl (fdS 5 e ool 3l b wcolasita b jlesliad 5 dnles 20
sadee 5 Dalas (S w5 sl il slacJled 3550 55 OLT O 5 5131
(AL s Sloms o gas slisl 5 S lube dlaaslial S

o LSS Ol et 4 by o DMl 11 0T s oS oMbl ol xSl U
s Dol galll slacolu sl b 015 s 55 oo g OT 4 s s 5 0
PSUas il ol o sl (olal gl Bl ol 035 (S 50 s
ko 5l oY glacatlo 5555 55 ados G o 3l e (e o8 b s p e JU s
sty Hode sl ol Oympr A il en g e glaesls S e
2 5 WANIA O gean tnan g ooy 4y Vo osle St Joally s V osle O g
23 gt g S S g2 038 ol S g0 sl p 5 s 4 Ay
SlrelKisn e o3l b .l L1 el oL 0 Sl 5 8 55 s


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

IV o s, Sl g 6,150 5jlwostes

edhe [y by st 5 Lapdlaial S sl poler Lo Sl ilcibse 23 5 Mol
s pladl (S Sl o pots 5 (Sl sl o R SO
laplls o sloml s 0dd Lol 0 pSU a5 age Bl S e
sloael Jle gl 5 oY S50 baatle n5 sy pde S Iy S Ll g
Al e A Ll BB baas s Sl (5ol o (S5 S
03,5 oMol callin S50 S b s oty el 056 53 S0 H6 T
5 Laollo 5 Laslg aen 5 ol (561 sll (S s oS S sl o
S8 as (s cal bl Ul 1 Leol ik e Sl 5 Sl slaelKaus
SlS pas el sbol ol 5 g sl 51 (ol 53 SIS a5 S 53
sboal 5 s Gedas 0B L1y 5 Wliibyo 0Kan 5 sl sl 1 b S S
Ly 1 S S
SN Cd s ann )5l ) a5 ey sl 050 EA ol b
S g S sl 4y O Sl 5 S Sl Sladst s e 5 g Sl oyl
3y n plowil 5 Slaphtdl GIElS slal 2alS
el 5 258 5 (S S Al S 5o S anw s 4 Cod S50 <l )
Sledst glagibal sl o g Il DL B oS led n o8 (6 35 4y (S5,
Agles szl Sl ol 31 Al g S SI g b
5 st Sl 4SOl 1 by ie o GRS s (S 3 (Sp SUl s Y
L 5o OF sl
Sllsl b st raman 5 ol b Glysl 0udas (56 Corge 4 45 (62,50 2 0 Y
L 0T (S S0 plndl (A3l (555,00 OF ile 5 a5 alslos Ul 5 Slas| (5 s

Adles o CuliS 5 e s e S Syl 056 slas Cule

1. www.iranmardom.ir/Public/News/News01.aspx


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

AYAY 5l o) olosd ol Jlw (6,15 i wbbgy— cole dslidas YA

lbd Bsim el plalasl i 4 a)l5e (5 00 (S0 & bl (e o

o aS Cules S ¢>’Lo\ WY Jl Sy eaS SULe el Olosler (Jle (gl sl o
sl el 3 55 Ll (S5 801 ool S L el lebl sasll Ol (gl s 4ol Ll
35S Ly 5 e Lzl SO S a5 S sl oS Slsge ooy opl 3l
3l 50s 5 dnled Jlsl aslolehl 5 g3 (sliaal (S5 Ul a8 L il 5 oo s
S Sleslial pde g 53 s S geipm 4 bbb w
aund caali )bl (s 2SI Ul 51 g p e 0L 30 ol (655 0 Ll (S5 S0
e AL U (Soj s 4 5 en s Lasl 5 e 1) s Lo g 0l Ol 121

\.JCJAJ &PL’;

" g Sk al,l malm 818 Y
s g e 35l WalSly 5 Ol 5,48 40 Dl e Lo g5 o8 (5K 31 (gL
ol s 5y sgas Sleds Slesle U LU s a5 il e lsds
s (S5 Sl (gdmn g bl w0 S e la  cne &S i (golal pls
Olos 30 5 ose 5 5 il laolg Ol sl bl a2 S
Lasles 5 plS a6 (5 4 2,8 o oy IS s ol 3l S Ole S
a sl 5 LAl Com Vs 5 Lsls s 3555 Do g e 5l s 5o Ll
Olgs ad g Sl B dy 3590 53 Bsi bld a4 ellad i ol 03 50 Oloa
wils s O j3 1y s o gdis,lS L oslg e OF 53 a8 5 S sl el
b

o=l S8 i s sy ol s 2l s el 50 S e Jlews S (S

CJ_E.A Lﬁ)lsd.lmaﬂ..m.eujlﬁ\f)‘a)m\ (5‘]‘) cé‘j}))gﬁ.\mﬁ:‘\sw‘

1. www.tax.gov.ir/TaxReturn/ezh.aspx
2. One-stop Offices/ Guichet unique


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

YA o Sl g 6,150 5jlwostes

Do L Ol 0 bl Sl 5 Sas (go e (pl 45 (635150 53 5 Sl ol
obalie 0 G0 Ol s sl Jlesl (6,505 o w0 b AS e Sids
Sl sis 5l QLU;MAJ:}J&&PJQUGMJ&}W:JSJZW
.k_a\}:'-J_E::.a.UJJ.@_JA..’c,.b:j\\)Laa.i}a)lsr.:ﬂﬁ‘@)yw|ﬂ.é)>.,\i;f<i
A el 5568 OF glaay pa blie 53 O bl o0 iy 03558

¢Lléi)>4_<:)l::)_>.-j S SLS s w3 534S By e ML 5l S
Do ol 5o O e b BLIL 53 IS e ol o)l 50 CABT 5o (s (551
)LJQU_:QJ%LJ:W)'&\):J:@)EQLJLEAgwj:msv.)&d@ljgxg-}a
;.»_Lé‘i)\.:ﬂ6;%6:;@&&%‘;@J}‘J;G(J\fj&w\)bdiéb
ds slolsl 31 st OT 53 4 303 35 (6345 sl 35050 3003 35 5 DI 5 45
Bg o3V sliasl ol sl S o axrl e K03 BTy 301515 Sos ol
COams 31 S0 a6 OV s 5 Lol SOST w anrl o 325k 51 s 00 055
S 535S 5 1y Laeylsl 5 Laslg 31 (ol ol Jb= 3 a8 ol (5,51 (sl.o
RES SN I I SRV | SN R

d«)_‘,.oct.ag:,.?e)).x.a,o\x,]@,;;Qj::}@béldbm‘w\dﬁ_g
Sylse o 3 Ol s Gl sl o 31 Al el 3 gh e S
Ol e 3050 (0 3 edhe w3 5d oo o gmmme LOT Sl el S 40 Silal
byse bl el ol 6,80 U1y 0L 55 5 s 3131 Olew oS 3 S 5 e
Sladyoi 5 e llad 555 i LOT G a4 Ll ol (tl 5 515
35 S 0lE e e pl 53 g3

Ol s b i ile lay 428 51 (ol il 3 SO ol o slds 2alS (gliaaly
islaze LS Laslg ol sbowsl iles S sl [ plasle e Wl 5 0l

oyl (OECD, 2009 B: 4) <ol (g)lsl (g3l oslor 50 5 Sl o 5L 2als (ol 5 sl


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

WYAY 5wl o) olosd Jol Jlw (6,151 i ubbgiy — cole aslias  JAY

S b Olantl SO s a8 Wil o LSS il (g5ll sbasly O8Il 5l Laslgs
Olaa 5 1y odlad S5 sbl 6l p3Y éuu)ﬁjwﬁuum.ﬁﬁgﬁ SWp
ladoaly 51 Al slagl bl s baslg cpl s oolis 4 o LSS« br
e e Sy a5 Oy s Slalsl et IS e o pllaals
)'L&«T\)J:.:J\_x.é ‘ajlswx}ﬂ_‘id&@‘%; s sl (6,8 sl e
s Glasls slad oo Olan G b 515 A8 o drl o oo G 0 gl kS
(OECD, 2009 A: 21) &S & b

ECVYY/Y 07 ojlacd 58 s gabaaily 4 Ll amsboul puae sla, 438 5o
WJLte (5l «OECD, 2010 B) Wles S ,15 4 3T (ol Sl Ol) (g5 slaslys
L s sleel V44V Jlw 53 (ELKE) « UL da (gold Sl o 58 0 0L g o
Jlw 5l s dda 3l Sosw ol ol o arl o U L 5 (I8l
(OECD, 2003) <l 60 3l o s Slodst el (5 5 35 ez (slaslg 14AY
o (LI (S 5 e plesl a plBIY Y5 YN sladle s 55 5l
S S G s s SG ol el gl e s Jlrdl Guds 5 slex]
53 2losle ot 3 s s ESTe (1 OV il L) s ga el Sleds
los S slaml (1wl s 4 b g o 55150

o=l 03 gadate Slgeme 5l 0l 4l g onl 55 alie glaplS 0L s
Sloss 5 0Lis Dla (ol (g5 e ala 51 e slaslg oy po 45 e
e dnn§ ooy aslp OBV esle 4 Ol o o e 4l e (5510 S
ol 0dh 3y (G A 5 350 g 0y Sl OF 45 45 58 6 LaN Y TAQ/Y o /¥
—oliis 5 yme Jotl dials oS (galaasl (sl Iled 5l azes OF 5,50 30 wwsle ol b
5 Salan wor IS S e 4k s (b g g g ol olSais Bl oo sz gl
o iy ol b 5l 5 Sl Al adgs 1 Sgme st 5 eSS 5 A sal o)
Sl S las o Glaolans plu SSoLie b gilome sldd 53 b ik &y oty dl


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

VAY o sl g 6,151 5jLwosbes

L;\ﬂ,z;;),_a@uj@‘ujwww@ujrﬁy\@"u)w45.L”Lu'¢¢\,\3\
£t ol S slaculiw Gl ol (G052 056 3 0l oo P Oboj Sl js2me 5o
j)w);uﬁﬁéue@m»b oz Al s sl s led Sala bl O 5B
Slae oy Joee 3 )L::a'-Y\CL? sdslad il 3ok 3l Sleds gall)) 4 S Lilab 40
1550 Joe a1y p3Y (6)San 5 plaBl (g3lome gliab 3 L 5 A=
O 5 O b oy 5 o 5 Lalss 5 ey, Joli abgs o Jasll) g2
au YAV /YA 'G)t_? 0> alse glac s 55 e jsdo )3 L laolKans Cos g
i Jendlygws (Bl Y esle 55wy an g ael y 0SB Y e:bty}aobf)&%raj
ke 4 esle ol bl s oLl 3 Aol 0 ey sleal, ObS Ll alles
g5 o Lol OUS (s (S slacla sl Sk )5 5 (sl (Soalea
OF Sl gladsls 5 olls 5 onluasl ysal lis 53 Gl o ol 0 a3 Lo
CJ_:,@.\,J}\)aﬁ,-i;;u&,\pm&,.uﬂmwtoo;uij@.m,;&&s;;
el azdls 53
doded Hades slp 5l s e Syl 5 Dl ST Jold e I laaly )
thyi e Gk 5ol 5 5 e
(oo selaus b olas BL3,I ol Y
(S s Lols S 5 ol olKas L olize el bL3l LB Y
Al oz 0555 (Siles Dy g 53 Sl Sl Lasis LB g
)}J-&Lg\ﬂCj‘}l@bjg_&ﬂcﬂb)(s)jp&;dbﬁmw\'\o:Laﬁ&::.;;v.a
o) olSis Dl Wil e o5 slaelKans ol sl ool s L3 L s
ng_wjlo.uwx“oujo.uub.x;-ljamjsji:m»)@sﬁllruaxﬁuhwj\)
5 sl S s B 30 s i oS (5 5bey cins ol ol ol

u—i‘°J_“a'J)b45gﬂ-‘J3("€"‘b}st‘J3 153 JJ‘ d_};u\/oblﬁ)bevuwﬂ QLA)


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

VYA 5wl o) olond (Jol JUo 5181 Bgfi oo — ol aolibas  JAE

DS 0 (5 s 5 0 wly a5 5 5e Cblge Sl 4 DS S o0l
a s o3l B e Lal 3y 00 (93 5dme 3 lge 3 2l aS | oS e Kl ol
03 ot V—<> G el 6ls oo ($oladl lac b (go 5 slaj e olad
el sy o ol Sl VIeh siyled (6 s 3l ey SR £ w0
olns (G Sl sme 3o D3 WML (gl ke Olos ke 3 Lol olSans
AL Al Al e 8

e LS 5 S L et 55 050V esle sl Canl 4
OB usles Slarl e 2alS 5 albele jsbe & oMl (1) 58 pulzes VTA4/V1/N
a5 oy JLA@ b 058 Ve osle (sl 5 sladly 4 | >l slaelKaws
il etz |zl O 6 O Side OLL 51 2>

ol o a8 Jeol ol s s s Al s § &y gl 205 &S 0T L
oSl i a e sa sl el 5 pse Glacln (515 pde 3513 gm0l
o 65 55 45 el 03,5 2 TR Dl 5 s slg K Olseas Ol
Lol 0L pmtils glacal 553 4 o Sy Jogod 4201 lp A5 02y O gie
S oS axxl e o glaslg 5 aolesle 1ol 3 (Js S sl il 0l
5SS el &,a‘l: Oboslor (Jlie (gl scenl sl iy, e (L8 a5k
L lan Sladst Csllasl Gl 5 o 5 g Al B a5 el (s slaslys
ol 03,8 ks AablSU slaolesla 51 S & 1 0T o

S 7S 4t
sl (6 5LSan Olosler 5 Lyl asbwl oS ol aalin 51 SO (65ls) (s 3Lwesla
035 4Bl dnw g (gla )0 lS g5 Lol glasl i oS (63l 93 Ol peds anusi

35 4S gl gslwesls . yls ST ol ISP IR W Y-S IR (aLEJ sl s


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

YAO o Sl g 5,151 55Lwostes

Cd glome 4y 3,8 e 5l 5 a5 5,50 (IS Jhe glaas s alS sl
Shotsl gilbweslw gl ot dban ol jo ol Oy 50e 5 (555,00 08 Lguj%
a5 3y 5 S0e ladble ladelaw 5 55 S codl o4y O! de B b
@_EJ‘(_;)l.lf;;bj_iac\.q-sﬁ%}.dﬁu)l&abw\)‘\w}ﬁw.xla&iéb
D5 S S oLS a3l S ool a1 bgs o Aol 3 55 (D e 5 5B
5 s Sl Bl by e slacsle sl (o) ae e dbelas sl (i,
Olesl 53 ol sae (slas S CIEL 53 s ks sl ol 10 sl
.Llesls ¢l>.="| oy ol s gl g enls I3 4L

)u,\ﬁﬁ):—fwuléﬁ;—daszd&u)ﬂsjm;léQ\):&eu. Ol !
S 305 b ailie s el 4y —(nlidl 0SB Y Jol Ve ) il 056
ol 0508 g ol sl asie s sl 0 S a5 (g)lal pls S s
el oS s o OLES 1) il 51 plIST o oy el I Gl 3855
S oA el 5 el bl lacins gLl ba ol 51 o 3590 55 Ol )l
el S il cl 135 05 528l s 618l 5L

Lo ol ol s Ol 5 em 0l8akn 3,050 31 oIS o L3 55 68 55 Olos a2
T U B P N L B P VR L B PV V] I N WV N
j_la;44_.ﬁ:l{m\xfb:%@aupu@j&iﬁaswaﬁd\)qﬂw\
o il s oty e S e (o le S L pl e e
dlﬂswldﬁjwwlﬂ@:bl&i:,ﬁjf,\.mwﬂem&xxjg_él.m
05l 255 sdaie Slaaeliao 5 53 anw sl 5 (oladl () Olijlu 45 5k Olas
sl el 63,5 NI Yo 0 5188 01480 cladle s (IS ke pliss Ul
oS el 658 ol o3yl K ssm s Aol slaael 5l sl Cutbge b

sl o3yl ol Lo _554«“3.,\;5@@}:m&yﬁuuuﬁw\j\x\};


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

AYAY 5wl o) ol (Sl Jlw 5,15 oo by — ol asllaz 1A

ol i S0 31Tk 5 aial 5558 b sl VL 4 Sae Yol a8 ol
ohons plis (65 5 4S5 (50 plsS IS (sl cmdly 3 il 0kiSTy 5 A3l 4
53 bl olmeslw (gaell  Slon Ll o s (e 4 oSl A3 PO (6 a
o=l el oS B 508 b plie o VL (g S aS 00,5 15 01
Slads 05,5 Sl Gl s blwslew (2l G550 53 Joo slaslg plas 7 L2

Ljen e SAS| 5 xS 5l S Jes (e B Co 5 OF ikt


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

VAY o sl 5 6,151 5 jLwostes

Gamozr 5 XNY o Gl SSL K 5 S plomil 2,155 «(VFAY) e STL
MYETY fedis oslad ¢l o im st 35 0 158 (6,00 0

SVl 48 gams 3 i, ol 5 1380 5B (VYA Loy dass (G5
Sl oo sl 5y 55 e 0185 (IS0 S0 o (aedaSy slas
R

S sl pas L CO0TA)) Ly ol 53 S 5 5l Sl 5 o
PEVINPS NS {CH Y FRP PP PN S CH P PR o I Py S I PRIP SR {CH Py
i S sl 0, 53l B 3 grs Sl s S sb 2B s sta 5
Soseer Tl

oL, ade 50155 53 w0l ml 53 il B s e ((VYAY) W1 ¢ Slosls
relome et g5 S e Ol pl 3 il S 5 (s ARl ey

s O Shlow asliale @@l e J 5 o5lys (5 matseor s()TA0) a5 odle
AV o5l Ol sl

WOT (=l 2l SLSaly 5 ol 68 i (0YAT) Jlald Bl 5 Cpmme ¢ Sl 3
10, (Vs a8 gazee) IS0 S0 o podaSs oo SVls 46 saes
Dl Gl elzme gla s S 0

i oSS ale 518 55 w0 g6 3 el ((VYAY) i S
(ol Gt e Sl s 58 10 Ol pl 53 I8 RS 5 s Al
35 dy gl O gmeS 53 01 HBT U500 5 g @ 18 e «(VFAN) LT 555,54
(3L 3 srn Stor 5 iy SIS, e (g a4 1N e BT b5

(Soseer Sl (Baim Cislae 10l 6ok 3 agmes ol


https://qjal.smtc.ac.ir/article-1-26-fa.html

[ Downloaded from gjal.smtc.ac.ir on 2025-07-21 ]

YA 5wl o) ol (Sl Jbw 5,15 oo wbbg— ol asllas 1 AA

Oy a5 ol ad Sllw glaial, s(0FA)) 655 gor Coly Jsim Cisles —

Pl (sl G )3 (6 S oo ol {(0YAY) 015 5 g Lslds —

Lg.k.w-rj:- Q\J.@J gr}.}
EU (2005); Implementing the Community Lisbon Programme,
Available at:

eurlex.europa.eu/smartapi/cgi/sga_doc?smartapi'! celexpl us! prod! CELE
Xnumdoc& |g=en& numdoc=52005DC0535.

Nick Malyshev (2010); A Primer on Regulatory Budgets, OECD
Journal on Budgeting, Vol.3.

OECD (2003); From Red Tape to Smart Tape, Administrative
Simplification in OECE Countries, Paris.

OECD (2006); Cutting Red Tape: National Strategies for Administrative
Simplification, Paris. OECD.

OECD (2009); Overcoming Barriers to Administrative Simplification
Strategies, Paris: OECD

OECD (2009); Implementing Administrative Simplification in OECD
Countries: Experiences and. Challenges ,“Paris. OECD.

OECD (2010); Why is Administative Simplification So Complicated,
Paris: OECD.

Ziller, Jaques (2008); Developing Administrative Simplification, Paris:
OECD.


https://qjal.smtc.ac.ir/article-1-26-fa.html
http://www.tcpdf.org

